
Baggage Claim
TO CAR 
RENTAL CENTER Car Rentals

Ticket Counter & Baggage Check-In

L2
L3
L4

L5 L6 L7

L8

L10 L9

L11

L13 L15

L14

L19

L20

L21

L12

L1

Short Term Parking LotShort Term Parking Lot

LOWER LEVEL

L22

B CONCOURSE 

(EAST)

A CONCOURSE 
(WEST) TSA

UPPER LEVEL
U2

U1

U3

U5

U6

U8
U7

U9 U10

U11

U13

U12

U14 U15 U16
U17

CHECKPOINT

U4

U18
U19

U20

Arrival Lounge

L16 L18
L17

LOWER 
LEVEL

LEGEND OF SYMBOLS

Outdoor Seating

Elevators

Escalators

Vending Machines

Designated 
Smoking Area

Automatic External 
Defibrillator

Restrooms

ATM

smartecarte®

Family/Special 
Needs Restroom

Service Animal
Relief Area

Pay Phones

Nursing Room

SERVICES & INFORMATION
LOWER LEVEL
L1          American Airlines Baggage Service Office
L2          Southwest Baggage Service Office
L3          Delta Baggage Service Office
L4          United Baggage Service Office
L5          Military Assistance Desk
L6          Medal of Honor Display
L7          Ground Transportation Waiting Area
L8          Visitor’s Information Center 
L9          Shoeshine
L10       The Beacon Room
L11       Art Windows Gallery
L12       La Placita Conference Room
L13       EPIA History Display
L14       Information Desk/Visit El Paso Shop
L16       Police / Lost and Found
L17       ELP VirtuWall
L18       Fresh Flower Kiosk
L22       Cash to Card Kiosk    

UPPER LEVEL
U4          Wifi Lounge
U7          Shoeshine
U11       U.S.O. Lounge
U19       ELP Junior Pilots Lounge
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LOWER LEVEL
L19    Carlos and Mickey’s
   

UPPER LEVEL 
U1      Starbucks
U3      Home Team Sports 
U8      PGA Tour Grill
U14   Starbucks
U15   Schlotzsky’s- Cinnabon
U18   Dos Equis Beer Cart

FOOD & BEVERAGE

LOWER LEVEL 
L14   Information Desk/
           Visit El Paso Shop
L21   Plaza News 

UPPER LEVEL 
U2     El Paso Marketplace 
U5     iStore
U6     Benefit Cosmetics Kiosk
U9     Sun City Travel/ Explore El Paso
U12   Earplanes Kiosk
U13   Heritage Booksellers News and Gifts
U20   CNBC KIOSK

SHOPPING


